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Graduate with a BA in Psychology and a graduate level university diploma in human resources management from McGill University, 
Caroline has always been curious about human behavior. This curiosity led to a career in human resources beginning in 2002 
and it is with great reliability that she executes mandates promptly. Always available, offering unparalleled customer service and 
demonstrating superior qualities in project coordination, Caroline is key to almost all current files and ensures a steady presence 
to Iceberg Management’s clients.

Caroline is an HR partner with over 10 years of experience mainly within international companies, including The Reader’s Digest 
Association (Canada) ULC. Through periods of growth and decline, she was directly involved in problem solving and execution 
throughout several restructuring activities. Her specialized skills encompass a range of essentials, from change management 
(technological and operational), to the attraction and retention of talent, through HR branding and increasing presence on 
social media. Her collaborative approach is recognizable for her active listening ability and her ability to lead multiple projects 
and strategic initiatives simultaneously. She is at her best when working with facts, relying on her extensive knowledge of HR and 
on promoting consultation techniques that facilitate decision making.

Notable projects include the implementation of a Human Resources 2.0 strategy aimed at developing the employer brand of 
the company through the corporate website and social media, in order to attract the best talent in the industry. In 2013, Caroline 
launched her HR consulting career in the interest of serving a greater number of organizations. Developing her expertise in pay 
equity, Caroline was able to advise many companies about their legal responsibilities, from the original filing of the first year to 
five-year maintenance.

Caroline has been a member of the Young Chamber of Commerce of Montreal and the West-Island Chamber of Commerce where 
members benefited from her expertise. Generous with her time, she was also part of an organizing committee for Meals on 
Wheels and participated in the organization of United Way fundraising.
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