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A graduate from the Centre Québécois en Programmation Neuro-Linguistique (CQPNL) since 2007 and psychology author since 2009, 
Richard has built his reputation on a human approach that respects and celebrates individual differences. With 11 years of cumulated ex-
perience as a speaker and coach, preceded by 15 years of experience in management, sales and business development, including enriching 
experiences abroad, Richard has been collaborating with Iceberg Management as an affiliated coach since 2015. 

Richard began his career with enthusiasm, working for large firms such as SNC-Lavalin, Hydro-Québec and 2020 Technologies where he 
held the position of Regional Sales Director. This professional career has allowed him to meet a multitude of managers, all different 
from one another in their leadership models as well as in their decision-making. While he approached the game of negotiation with 
skill, he developed a passion without precedent for the differences in personality. It was then that he decided to take the plunge and 
start a career as a Trainer and Speaker, with a noble mission to share his achievements in order to harmonize relationships and work 
climates. His NLP Practitioner certification then gave a powerful angle to his approach, using tools of introspection and proven change 
management techniques. Knowing that the success of change is the heart of the battle, Richard advocates the NLP approach because 
it is a multidimensional process involving the development of skills, emotional intelligence and behavioral flexibility, which also imply 
strategic thinking and an understanding of the cognitive processes underlying behavior. 

After more than 1000 conferences in North America and Europe, Richard decided to focus more specifically on team coaching and 
improving group dynamics within the Executive Committees of businesses. By offering to accompany the Executive Committee, 
Richard goes straight to the point by talking about real things. And clients are asking for more.

Richard has been involved for many years as a spokesperson for the foundation La Belle-Aide, which organizes activities for seniors with 
reduced autonomy, in CHSLD’s. He is also involved with the Quebec’s Centres d’Action Bénévole as well as in academic perseverance among 
young people in schools. 
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